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Only 31% of Data Specialists Have a High Level of Confidence in their Organizations' Ability to Deliver Trusted Data at
Speed
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Less than one third (31%) of data specialists, including data analysts, data scientists and data quality managers, are fully confident in their ability to
deliver trusted data at speed throughout their organization, reveals a new global survey from Talend (NASDAQ: TLND), a global leader in cloud data
integration and data integrity.

In the Talend commissioned survey conducted by Opinion Matters, 763 data professionals (executives and operational data workers) around the globe
were queried to understand confidence levels in their organizations' ability to deal with two significant simultaneous challenges: 1) Capturing,
processing, and democratizing data at speed; and 2) ensuring the reliability and integrity of the information in the data streams shared by the
organization.
Trust Perception Gap between Management and Operations
According to the survey, there is a significant gap in perceptions between senior IT management and mid-ranking data professionals (operational data
workers), with the former substantially more confident in their organizations' abilities.
"The different levels of confidence displayed by people at a management level and operational data workers are not surprising, but it is definitely
worrying," said Ciaran Dynes, Senior VP of Products at Talend. "What we see today is that organizations are struggling to deliver trusted data when
they need to deliver it and they are also struggling to gain credibility internally, in the market and with customers. Organizations need to build a bridge
between IT and data workers - responsible for delivering at speed - and the people in charge of building and safeguarding trust, something which is
often led at an executive level. Although generating trust may come from the top, the ability to deliver trusted data at speed requires the commitment of
every data specialist within an organization as well as cultural alignment. This usually relies on the work of data champions, who have the skills to lead
cultural change in data handling and processes as well."
Major findings from the survey, highlighting three significant gaps - trust, speed and execution - include:
Excellence of speed and integrity control: The Leaders and the others
Digital transformation is often about speed: accelerating time to market, driving business insights or actions in real time, or delivering personalized
customer experiences. When organizations succeed in combining speed with integrity, they can deliver intelligent and trusted data in everything they
do. However, despite the importance of ensuring speed and trust in data, a mere 11% of respondents consider that their businesses have reached
excellence in both speed and integrity.
A significant difference between between management and operational workers
Overall, people close to data (data workers) are less confident in their organizations' abilities to trust in their own data, with only 31% showing high
levels of confidence. By contrast, 46% of respondents at a management level are confident in the ability of their organizations to deliver trusted data at
speed.
For regulatory compliance, one of the key criteria to evaluate trust, 52% of respondents at a management level claim to be very optimistic when it
comes to having achieved compliance with data regulations, while the rate falls to 39% among the operational data workers - who may be in charge of
making the practical changes to deliver compliance.
Data quality confidence remains low
The survey shows that only 38% of respondents believe their organizations excel in controlling data quality. Less than one in three (29%) operational
data workers are confident their companies’ data is always accurate and up-to-date.
360-degree real-time data integration is still a challenge
Having access to real-time or at least timely data accelerates changes and helps organizations to make faster, more reliable strategic business
decisions, which lead to better outcomes.
According to the survey, only 34% of operational data workers believe in their organizations' capability to succeed in a 360-degree real-time data

integration process whereas respondents at a management level again feel more confident (46%) in this regard.
"We’ve entered the era of the information economy, where data has become the most critical asset for every single organization," continues Dynes.
"Data-driven strategies are imperative for success in any industry. To support business objectives such as revenue growth, profitability, and customer
satisfaction, organizations require trusted data which can be delivered when it is needed and relied upon to drive critical business insights. Trust in
data has to be paramount because without trusted data there can be no confidence in business decisions, and at that point stakeholder and customer
trust will quickly evaporate too."
For more results, further analysis and practical guidance on enhancing trust in data and speed of access, the Talend Data Trust Readiness report can
be found here. It includes detailed results and an analysis of the different criteria that were used to assess organizations' data trust and speed of
access.
Like this story? Tweet this: .@Talend survey shows most enterprises do not trust their data https://bit.ly/2AVUTIh
About the Survey
763 data professionals (management and operations) at different levels of responsibility were surveyed by Opinion Matters from April 25th to May
22nd, 2019. This global study queried a minimum of 150 professionals in each regional area: the UK, France, Germany, the US, and across APAC.
The 763 data professionals surveyed work for companies employing more than 500 people.
The aim of this research was to get a sense of data professionals’ confidence in the ability of their organization to deal with speed and trust, according
to 10 capabilities:
Trust Capabilities

Master data quality with trustworthy, complete and up-to-date data assets
Get control over all the organization’s data and prevent shadow IT
Create a single source of trusted data and foster data ownership
Empower organizations with modern tools and systems to manage and monitor the data
Enforce regulatory compliance with good data

Speed Capabilities

Perform real-time data integration to meet real business needs
Get instant access to data whenever it is needed
Enable access to and use of self-service applications
Perform faster root cause analysis thanks to data lineage
Accelerate data delivery to third party applications and teams through APIs

About Talend
Talend (NASDAQ: TLND), a leader in cloud data integration and data integrity, enables companies to transform by delivering trusted data at the speed
of business.
Talend Data Fabric offers a single suite of apps that shortens the time to trusted data by solving some of the most complex aspects of the data value
chain. Users can collect data across systems, govern it to ensure proper use, transform it to new formats and improve quality, and share it with internal
and external stakeholders.
Over 3,000 global enterprise customers choose Talend to rely on trusted data to make business decisions with confidence. Talend has been
recognized as a leader in its field by leading analyst firms and industry publications including Forbes, InfoWorld and SD Times. For more information,
please visit www.talend.com and follow us on Twitter: @Talend.

Lexus Kantz
Talend
lkantz@talend.com

